
1.	 Applicability and Definitions
1.1	 The accompanying quotation, proposal, confirmation of sale or invoice (the “Sales Con-
firmation”) together with these terms and conditions of sale (these “Terms”, and together with 
the Sales Confirmation, the “Agreement”) are the only terms which govern the sale of the goods 
(“Products”) and Services (“Services”) by the Secop Group Company named on the Sales Con-
firmation (“Secop”) to the buyer named on the Sales Confirmation (“Buyer”).

1.2	 A “Medical Application Product” is a product that is used in medical applications operating 
under special conditions or installations, where operation or installation is beyond the scope 
of what is considered normal operating conditions, according to Secop technical instructions. 
Examples are ultra-low temperature systems and blood plasma systems. For a non-exhaustive 
list of medical applications see Appendix 1 .

1.3	 “Secop Group Company” means Secop GmbH, Secop Inc. or other an entity directly or 
indirectly controlled by Secop Group Holding GmbH whether by shares or voting rights as well 
as any sister company of Secop Group Holding GmbH. Notwithstanding anything herein to the 
contrary, if a written contract signed by both parties is in existence covering the sale of the 
Products and Services covered hereby, the terms and conditions of said contract shall prevail to 
the extent they are irreconcilably different with these Terms.

1.4	 This Agreement shall comprise the entire agreement between the parties, and supersede 
all prior or contemporaneous understandings, agreements, negotiations, representations and 
warranties, and communications, both written and oral. In the event of irreconcilably conflicting 
terms between the quotation, proposal, confirmation of sale or invoice for the same order, the 
confirmation of sale shall prevail and shall be considered the Sales Confirmation for purposes 
contained herein. This Agreement shall prevail over any of Buyer’s general terms and condi-
tions of purchase regardless of whether or when Buyer has submitted its purchase order or 
such terms. Fulfillment of Buyer’s order does not constitute acceptance of any of Buyer’s terms 
and conditions and does not serve to modify or amend these Terms or the Agreement. Secop 
rejects any additional or inconsistent terms or conditions offered by Buyer at any time, whether 
or not such terms or conditions materially alter this Agreement and irrespective of Buyer’s ac-
ceptance of, or payment for, Secop’s Products or Secop’s issuance of a Sales Confirmation.

1.5	 Buyer will be deemed to have accepted this Agreement if Buyer (a) issues a purchase 
order in response to the Sales Confirmation, (b) signs the accompanying Sales Confirmation, 
or otherwise provides any indication of acceptance thereto, (c) accepts delivery of any Products 
or Services, or (d) makes any other indication of acceptance or agreement (including failure to 
promptly reject these Terms). Secop may cancel any and all Sales Confirmations and orders for 
Products and Services prior to delivery, upon written notice to Buyer.

1.6	 Buyer may not make changes to the Sales Confirmation, or any part of the order, includ-
ing postponement or cancellation thereof, without Secop’s prior written approval. Buyer may 
request a change order by submitting a request to Secop in writing. Secop’s approval to any 
change order shall be in Secop’s sole discretion. Upon Secop’s written approval of a change 
order, such change order shall modify the Sales Confirmation in accordance with the terms 
therewith. Secop reserves the right to ask the Buyer to reimburse the costs incurred as a result 
of such change order or any cancellation or termination of the order.
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1.7	 Notwithstanding anything to the contrary contained in this Agreement, Secop may, from 
time to time change the Services without the consent of Buyer provided that such changes do 
not materially affect the nature or scope of the Services, or the fees or any performance dates 
set forth in the Sales Confirmation.

2.	 Delivery of Products and Performance of Services.
2.1	 The Products will be delivered within a reasonable time after the receipt of Buyer’s pur-
chase order. Secop shall not be liable for any delays, loss, or damage in transit.

2.2	 Unless otherwise agreed to in a signed writing by the parties, Secop shall deliver the 
Products to Buyer in Secop’s facility listed in the Sales Confirmation (the “Delivery Point”), us-
ing Secop’s standard methods for packaging such Products, and Buyer shall take delivery of 
the Products within one (1) business day of Secop’s written notice that the Products have been 
delivered to the Delivery Point. Buyer shall be responsible for all loading costs and provide 
equipment and labor reasonably suited for receipt of the Products at the Delivery Point, and will 
unload and release all transportation equipment promptly so Secop incurs no demurrage or 
other expense.

2.3	 Unless otherwise provided in the Sales Confirmation, delivery of the Products shall be 
made EXW the Delivery Point (Incoterms® 2020).

2.4	 Secop may, in its sole discretion, without liability or penalty, make partial shipments of 
Products to Buyer. Each shipment will constitute a separate sale, and Buyer shall pay for the 
units shipped whether such shipment is in whole or partial fulfillment of Buyer’s purchase or- 
der.

2.5	 If for any reason Buyer fails to accept delivery of any of the Products on the date fixed 
pursuant to Secop’s notice that the Products have been delivered at the Delivery Point, or if 
Secop is unable to deliver the Products at the Delivery Point on such date because Buyer has 
not provided appropriate instructions, documents, licenses or authorizations: (a) risk of loss to 
the Products shall pass to Buyer; (b) the Products shall be deemed to have been delivered; and 
(c) Secop, at its option, may store the Products until Buyer picks them up, provided that Buyer 
shall be liable for any and all related costs and expenses (including, without limitation, storage 
and insurance).

2.6	 Secop shall use reasonable efforts to meet any performance dates to render the Services 
specified in the Sales Confirmation, provided, however, that any such performance dates are 
understood to only be estimates.

2.7	 With respect to the Services, Buyer shall (a) cooperate with Secop in all matters relating to 
the Services and provide such access to Buyer’s premises, and such office accommodation and 
other facilities as may reasonably be requested by Secop, for the purposes of performing the 
Services; (b) respond promptly to any Secop request to provide direction, information, approv-
als, authorizations, or decisions that are reasonably necessary for Secop to perform Services 
in accordance with the requirements of this Agreement; (c) provide such customer materials or 
information as Secop may reasonably request to carry out the Services in a timely manner and 
ensure that such customer materials or information are complete and accurate in all material 
respects; and (d) obtain and maintain all necessary licenses and consents and comply with all 
applicable laws in relation to the Services before the date on which the Services are to start.



2.8 	 Product change process: Changes to released products can occur due to end of life for 
components, extreme lead times, etc. In the case of a product change, Secop applies the fol-
lowing generic guidelines, and follows the Secop change standard 502G0025
•	 Minor changes with no impact on form, fit, and function will be implemented ad hoc.
•	 Changes with impact on form, fit, and function will be pre-communicated in writing six 		
	 months prior to the implementation of the change.
•	 Larger changes with impact on performance, installation, and approvals will be handled 	
	 in an agreed bi-annual change window, with the appropriate documentation and support 	
	 document to ensure a smooth  transition.
For workflow, please see Appendix 2 

3.	 Non-Delivery.
3.1	 The quantity of any installment of Products as recorded by Secop on dispatch from Secop’s 
place of business is conclusive evidence of the quantity received by Buyer on delivery unless 
Buyer can provide conclusive evidence proving the contrary.

3.2	 Secop shall not be liable for any non-delivery of Products (even if caused by Secop’s neg-
ligence) unless Buyer gives written notice to Secop of the non-delivery within three (3) days of 
the date when the Products would in the ordinary course of events have been received.

3.3	 Any liability of Secop for non-delivery of the Products shall be limited to replacing the 
Products within a reasonable time or adjusting the invoice respecting such Products to reflect 
the actual quantity delivered.

3.4	 Buyer acknowledges and agrees that the remedies set forth in this Section 3 are Buyer’s 
exclusive remedies for any non-delivery of Products.

4.	 Quantity.
If Secop delivers to Buyer a quantity of Products of up to 5% more or less than the quantity set 
forth in the Sales Confirmation, Buyer shall not be entitled to object to or reject the Products 
or any portion of them by reason of the surplus or shortfall and shall pay for such Products the 
price set forth in the Sales Confirmation adjusted pro rata.

5.	 Title and Risk of Loss.
Except as provided in Section 2.5 above, title and risk of loss passes to Buyer upon delivery of 
the Products at the Delivery Point. As collateral security for the payment of the purchase price 
of the Products, Buyer hereby grants to Secop a lien on and security interest in and to all of the 
right, title, and interest of Buyer in, to and under the Products, wherever located, and whether 
now existing or hereafter arising or acquired from time to time, and in all accessions thereto 
and replacements or modifications thereof, as well as all proceeds (including insurance pro-
ceeds) of the foregoing. The security interest granted under this provision constitutes a pur-
chase money security interest in accordance with applicable law.

6.	 Buyer’s Acts or Omissions.
If Secop’s performance of its obligations under this Agreement is prevented or delayed by any 
act or omission of Buyer or its agents, subcontractors, consultants, or employees, Secop shall 
not be deemed in breach of its obligations under this Agreement or otherwise liable for any 
costs, charges, or losses sustained or incurred by Buyer, in each case, to the extent arising 
directly or indirectly from such prevention or delay.



7.	 Specifications.
Subject to Section 8 and Section 11 below, the Products shall conform to the specifications set 
forth in the Sales Confirmation or, if no specifications are listed therein, Secop’s customary 
specifications in effect as of the date of manufacture (the “Specifications”). Except as otherwise 
provided in this Section 7, Secop may modify the Specifications at any time without prior written 
notice to Buyer, provided that Secop shall update the Sales Confirmation in the event the Prices 
are adjusted as a result thereof. In the event the Specifications are Buyer’s specifications, Buy-
er’s design, or otherwise result from Buyer’s request to customize, adjust or otherwise modify 
Secop’s specifications, regardless of whether such Specifications were designed or modified by 
Secop or any third party (collectively, “Buyer’s Specifications”), Secop may modify such Buyer’s 
Specifications provided that Secop shall notify Buyer thereof and, in the event the Prices are 
adjusted as a result thereof, shall update the Sales Confirmation.

8.	 Inspection and Rejection of Nonconforming Products.
8.1	 Buyer shall inspect the Products within one (1) business day of receipt (“Inspection Pe-
riod”). Buyer will be deemed to have accepted the Products unless it notifies Secop in writing of 
any Nonconforming Products during the Inspection Period and furnishes such written evidence 
or other documentation as reasonably required by Secop. “Nonconforming Products” means 
only the following: (a) the Product shipped is different than identified in the Sales Confirmation. 
b) the Product’s label or packaging incorrectly identifies its contents, or (c) the Products deliv-
ered do not conform to the Specifications.

8.2	 If Buyer timely notifies Secop of any Nonconforming Products, Secop shall, in its sole 
discretion, (a) replace such Nonconforming Products with conforming Products, or (b) credit or 
refund the Price for such Nonconforming Products, together with any reasonable shipping and 
handling expenses incurred by Buyer in connection therewith. Buyer shall ship, at its expense 
and risk of loss, the Nonconforming Products to Secop’s facility as notified by Secop to Buyer 
in writing. If Secop exercises its option to replace Nonconforming Products, Secop shall, after 
receiving Buyer’s shipment of Nonconforming Products, ship to Buyer, at Buyer’s expense and 
risk of loss, the replaced Products to the Delivery Point.

8.3	 Buyer acknowledges and agrees that the remedies set forth in this Section 8 are Buyer’s 
exclusive remedies for the delivery of Nonconforming Products or Products that Buyer ought to 
have identified that the Products delivered were Nonconforming Products during the Inspection 
Period. Except as provided under Section 8.2 above, all sales of Products to Buyer are made on 
a one-way basis and Buyer has no right to return Products purchased under this Agreement to 
Secop.

9.	 Price.
9.1	 Buyer shall purchase the Products and Services from Secop at the prices (the “Prices”) 
set forth in Secop’s Sales Confirmation. In the event the Sales Confirmation is silent regarding 
the Prices, the applicable Prices shall be as forth in Secop’s published price list in force the 
date of the Sales Confirmation; provided that, if the Prices were to be increased by Secop before 
delivery of the Products to a carrier for shipment to Buyer, including as a result of raw material 
or other supply-chain cost increases to Secop, then the Prices shall be such increased Prices 
and Buyer shall be billed by Secop on the basis of such increased Prices.

9.2	 Buyer agrees to reimburse Secop for all reasonable travel and out-of-pocket expenses 
incurred by Secop in connection with the performance of the Services.

9.3	 All Prices are exclusive of all sales, use, value added and excise taxes, and any other 
similar taxes, duties, and charges of any kind imposed by any Governmental Authority on any 
amounts payable by Buyer. Buyer shall be responsible for all such charges, costs and taxes; 
provided, that, Buyer shall not be responsible for any taxes imposed on, or with respect to, 
Secop’s income, revenues, gross receipts, personal or real property, or other assets.



10.	 Payment Terms.
10.1	 Unless otherwise agreed to in a signed writing by the parties, Buyer shall pay all invoiced 
amounts due to Secop within thirty (30) days from the date of Secop’s invoice. Unless otherwise 
stated in the Sales Confirmation, Buyer shall make all payments hereunder by wire transfer 
and, (a) if Secop is Secop Inc., in US dollars, and (b) if Secop is any Secop Group Company other 
than Secop Inc., in Euro.

10.2	 Buyer shall pay interest on all late payments at the lesser of the rate of 5% per month or 
the highest rate permissible under applicable law, calculated daily and compounded monthly. 
Buyer shall reimburse Secop for all costs incurred in collecting any late payments, including, 
without limitation, attorneys’ fees. In addition to all other remedies available under these Terms 
or at law (which Secop does not waive by the exercise of any rights hereunder), Secop shall be 
entitled to suspend the delivery of any or all Products or performance of any Services and stop 
Products in transit if Buyer fails to pay any amounts when due hereunder.

10.3	 Buyer shall not withhold payment of any amounts due and payable by reason of any set-off 
of any claim or dispute with Secop, whether relating to Secop’s breach, bankruptcy or other- 
wise.

11.	 Limited Warranty.
11.1	 Unless a different warranty period is provided in the Sales Confirmation, Secop warrants 
to Buyer that for a period of twelve (12) months (“Warranty Period”) from the date of shipment 
of the Products, that such Products will materially conform to the Specifications.

11.2	 A prerequisite for the application of warranty conditions is a technical validation from the 
Secop system engineering department of the product application conditions. This  validation 
has the scope to ensure that operation and installation conditions are fulfilled according to 
specified product instructions and ensure the system conditions are included within an appro-
priate safety margin.

11.3	 The outcome of the technical analysis, from 11.2 needs to be signed by both parties in a 
common agreed template to ensure a clear technical reference for the warranty conditions. 
Changes to this will need to be agreed in written form and counter signed by both parties. For 
template and change form, please see Appendix 3

11.4	 Except for the warranties set forth in section 11.1, Secop makes no warranty whatsoever 
with respect to the Products or Services, including any (a) warranty of merchantability; (b) war-
ranty of fitness for a particular purpose; (c) warranty of title; or (d) warranty against infringe-
ment of intellectual property rights of a third party; whether express or implied by law, course 
of dealing, course of performance, usage of trade, or otherwise.

11.5	 Products manufactured by a third party (“Third Party Product”) may constitute, contain, 
be contained in, incorporated into, attached to or packaged together with, the Products. Third 
Party Products are not covered by the warranty provided in Section 11.1. For the avoidance of 
doubt, Secop makes no representations or warranties with respect to any Third-Party Product, 
including any (a) warranty of merchantability; (b) warranty of fitness for a particular purpose; 
(c) warranty of title; or (d) warranty against infringement of intellectual property rights of a third 
party; whether express or implied by law, course of dealing, course of performance, usage of 
trade, or otherwise.



11.6	 Secop shall not be liable for a breach of the warranties set forth in Section 11.1 unless: (a) 
Buyer gives written notice of the defective Products or Services, as the case may be, reasonably 
described in writing, to Secop within five (5) business days of the time when Buyer discovers or 
ought to have discovered the defect; (b) if applicable, Secop is given a reasonable opportunity 
after receiving the notice of breach of the warranty set forth in Section 11.1 to examine such 
Products and Buyer (if requested to do so by Secop) returns such Products to Secop’s place of 
business at Buyer’s expense for the examination to take place there; and (c) Secop reasonably 
verifies Buyer’s claim that the Products or Services are defective.

11.7	 Secop shall not be liable for a breach of the warranty set forth in Section 11.1 if: (a) Buyer 
makes any further use of such Products after giving such notice; (b) the defect arises because 
Buyer failed to follow Secop’s oral or written instructions as to the storage, installation, com- 
missioning, use or maintenance of the Products; or (c) Buyer alters or repairs such Products 
without the prior written consent of Secop.

11.8	 Subject to Section 11.3 and Section 11.5 above, with respect to any such Products dur-
ing the Warranty Period, Secop shall, in its sole discretion, either: (i) repair or replace such 
Products (or the defective part) or (ii) credit or refund the price of such Products at the pro rata 
contract rate provided that, if Secop so requests, Buyer shall, at Buyer’s expense, return such 
Products to Secop.

11.9	 The remedies set forth in section 11.5 Shall be the buyer’s sole and exclusive remedy and 
Secop’s entire liability for any breach of the limited warranties set forth in sections 11.1 and 
11.3.

12.	 Limitation of Liability.
12.1	 In no event shall Secop be liable to a buyer or any third party for any loss of use, sales or 
profit or loss of data or diminution in value, or for any consequential, indirect, incidental, spe-
cial, exemplary, or punitive damages whether arising out of breach of contract, tort (including 
negligence), or otherwise, regardless of whether such damages were foreseeable and whether 
or not Secop has been advised of the possibility of such damages, and notwithstanding the fail-
ure of any agreed or other remedy of its essential purpose.

12.2	 In no event shall Secop’s aggregate liability arising out of or related to this agreement, 
whether arising out of or related to breach of contract, tort (including negligence), or otherwise, 
exceed the total of the amounts paid to Secop for the Products and Services sold hereunder 
during the twelve-month period preceding the claim.

13.	 Indemnification.
Buyer shall defend, indemnify and hold Secop harmless from any and all claims, demands, 
sub- rogation claims by Buyer’s insurers, causes of action, controversy, liabilities, damages, 
fines, regulatory actions (including Product recalls, withdrawal or regulatory requirements re-
garding the Product), seizures of Product, losses, costs, expenses (including, but not limited to 
investigations, recall and withdrawal expenses, attorneys’ fees, expert witness expenses and 
litigation expenses) (hereinafter “Claim”), arising from or in connection with any Claim asserted 
against Secop for any damage, environmental liability, patent or intellectual property infringe-
ment caused by (a) Buyer’s Specifications; (b) the unintended use, modification or alteration 
of the Products or their use contrary to Secop’s instructions; (c) Buyer’s fault, negligence, or 
breach of this Agreement; (d) any injury, death, loss, property damage, delay or failure in de-
livery of Secop’s Products caused by Buyer; or (e) any other Claim, whether in tort, contract, 
or other- wise, relating to this Agreement, the business relationship between the parties, the 
Products or the Services, resulting from or caused by Buyer, in whole or part.



14.	 Insurance.
During the term of this Agreement and for a period of two (2) years thereafter, Buyer shall, at 
its own expense, maintain and carry insurance in full force and effect which includes, but is 
not limited to, commercial general liability (including Product liability) in a sum no less than 
$5,000,000 with financially sound and reputable insurers. Upon Secop’s request, Buyer shall 
provide Secop with a certificate of insurance from Buyer’s insurer evidencing the insurance 
coverage specified in these Terms. Upon Secop’s request, Buyer shall ensure the certificate of 
insurance shall name Secop as an additional insured. Buyer shall provide Secop with thirty (30) 
days’ advance written notice in the event of a cancellation or material change in Buyer’s insur-
ance policy. Except where prohibited by law, Buyer shall require its insurer to waive all rights of 
subrogation against Secop’s insurers and Secop.

15.	 Compliance with Law.
Buyer shall comply with all applicable laws, regulations, and ordinances. Buyer shall maintain 
in effect all the licenses, permissions, authorizations, consents, and permits that it needs to 
carry out its obligations under this Agreement. Buyer shall comply with all export and import 
laws of all countries involved in the sale of the Products under this Agreement or any resale of 
the Products by Buyer. Buyer assumes all responsibility for shipments of Products requiring 
any government import clearance. Secop may terminate this Agreement if any governmental 
authority imposes antidumping or countervailing duties or any other duties or penalties on the 
Products.

16.	 Termination.
In addition to any remedies that may be provided under these Terms, Secop may terminate 
this Agreement with immediate effect upon written notice to Buyer, if Buyer: (a) fails to pay any 
amount when due under this Agreement; (b) has not otherwise performed or complied with 
any of these Terms, in whole or in part; or (c) becomes insolvent, files a petition for bankruptcy 
or commences or has commenced against it proceedings relating to bankruptcy, receivership, 
reorganization, or assignment for the benefit of creditors.

17.	 Waiver.
No waiver by Secop of any of the provisions of this Agreement is effective unless explicitly set 
forth in writing and signed by Secop. No failure to exercise, or delay in exercising, any right, 
remedy, power or privilege arising from this Agreement operates, or may be construed, as a 
waiver thereof. No single or partial exercise of any right, remedy, power or privilege hereun-
der precludes any other or further exercise thereof or the exercise of any other right, remedy, 
power, or privilege.

18.	 Confidential Information.
All non-public, confidential or proprietary information of Secop, including but not limited to, 
specifications, samples, patterns, designs, plans, drawings, documents, data, business op-
erations, customer lists, pricing, discounts, or rebates, disclosed by Secop to Buyer, whether 
disclosed orally or disclosed or accessed in written, electronic or other form or media, and 
whether or not marked, designated, or otherwise identified as “confidential” in connection with 
this Agreement is confidential, solely for the use of performing this Agreement and may not be 
disclosed or copied unless authorized in advance by Secop in writing. Upon Secop’s request and 
at Secop’s option, Buyer shall (i) promptly return all documents and other materials received 
from Secop or other Secop confidential information, including electronic data, or (ii) destroy all 
such documents, materials and confidential information, including electronic data, and certify 
in writing to Secop that such documents, materials and confidential information has been de-
stroyed. Secop shall be entitled to injunctive relief for any violation of this Section. This Section 
does not apply to information that is: (a) in the public domain; (b) known to Buyer at the time 
of disclosure; or (c) rightfully obtained by Buyer on a non-confidential basis from a third party.



19.	 Force Majeure.
Secop shall not be liable or responsible to Buyer, nor be deemed to have defaulted or breached 
this Agreement, for any failure or delay in fulfilling or performing any term of this Agreement 
when and to the extent such failure or delay is caused by or results from acts or circumstances 
beyond the reasonable control of Secop (in Secop’s reasonable discretion) and the effects of 
these acts or circumstances including, without limitation, acts of God, flood, fire, earthquake, 
explosion, governmental actions or orders, war, invasion, or hostilities (whether war is declared 
or not), terrorist threats or acts, riot, or other civil unrest, national emergency, revolution, insur-
rection, epidemic, pandemic, lockouts, strikes or other labor disputes (whether or not relating 
to either party’s workforce), or restraints or delays affecting carriers or inability or delay in ob-
taining supplies of adequate or suitable materials, materials or telecommunication breakdown 
or power outage.

20.	 Assignment.
Buyer shall not assign any of its rights or delegate any of its obligations under this Agreement 
without the prior written consent of Secop. Any purported assignment or delegation in violation 
of this Section is null and void. No assignment or delegation relieves Buyer of any of its obliga-
tions under this Agreement.

21.	 Relationship of the Parties.
The relationship between the parties is that of independent contractors. Nothing contained in 
this Agreement shall be construed as creating any agency, partnership, joint venture or other 
form of joint enterprise, employment or fiduciary relationship between the parties, and neither 
party shall have authority to contract for or bind the other party in any manner whatsoever.

22.	 No Third-Party Beneficiaries.
This Agreement is for the sole benefit of the parties hereto and their respective successors and 
permitted assigns and nothing herein, express or implied, is intended to or shall confer upon 
any other person or entity any legal or equitable right, benefit, or remedy of any nature whatso- 
ever under or by reason of these Terms.

23.	 Governing Law.
23.1	 If Secop is any other Secop Group Company other than Secop Inc., all matters arising out 
of or relating to this Agreement are governed by and construed in accordance with German law, 
without giving effect to any choice or conflict of law provision or rule that would cause the ap- 
plication of the laws of any jurisdiction other German Law.

23.2	 If Secop is Secop Inc., all matters arising out of or relating to this Agreement are governed 
by and construed in accordance with the internal laws of the State of Illinois without giving ef-
fect to any choice or conflict of law provision or rule (whether of the State of Illinois or any other 
jurisdiction) that would cause the application of the laws of any jurisdiction other than those of 
the State of Illinois.

23.3	 The United Nations Convention on Contracts for the International Sale of Goods (CISG) 
shall not apply.
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24.	 Arbitrations.
24.1	 All disputes arising out of or in connection with this Agreement shall be settled under the 
Rules of Arbitration of the International Chamber of Commerce by one or more arbitrators ap- 
pointed in accordance with said Rules. The arbitral award shall be final and binding upon the 
parties. The parties may refer the enforcement of any arbitral award to any competent court. 
English shall be the language to be used in the arbitration proceedings unless otherwise agreed 
between the parties. The arbitration proceedings and the arbitral award shall be confidential 
and the involved persons on both sides shall be pledged to secrecy.

24.2	 If Secop if Secop Inc., the seat of arbitration shall be in Chicago, Illinois (USA). If Secop is 
any other Secop Group Company other than Secop Inc., the seat of arbitration shall be Ham- 
burg, Germany.

24.3	 This Section 24 is without prejudice to Secop’s right to seek interim, injunctive or provi-
sional relief against Buyer through competent courts to protect its rights and interests, or to en-
force Buyer’s obligations hereunder, and Buyer irrevocably agrees and submits to the jurisdic-
tion of such courts to hear and determine any proceedings for interim, injunctive or provisional 
relief relating to or arising out of this Agreement.

25.	 Notices.
All notices, requests, consents, claims, demands, waivers, and other communications here-
under shall be in writing and addressed to the parties at the addresses set forth on the face of 
the Sales Confirmation or to such other address that may be designated by the receiving party 
in writing. All notices shall be delivered by personal delivery, nationally recognized overnight 
courier (with all fees pre-paid), facsimile (with confirmation of transmission), or certified or 
registered mail (in each case, return receipt requested, postage prepaid). Except as otherwise 
provided in this Agreement, a notice is effective only (a) upon receipt of the receiving party, and 
(b) if the party giving the notice has complied with the requirements of this Section.

26.	 Severability.
If any term or provision of this Agreement is invalid, illegal, or unenforceable in any jurisdiction, 
such invalidity, illegality, or unenforceability shall not affect any other term or provision of this 
Agreement or invalidate or render unenforceable such term or provision in any other jurisdic-
tion.

27.	 Survival.
Provisions of these Terms which by their nature should apply beyond their terms will remain in 
force after any termination or expiration of this Agreement including, but not limited to, the fol-
lowing provisions: Insurance, Compliance with Laws, Confidential Information, Governing Law, 
Arbitration and Survival.

28.	 Amendment and Modification.
These Terms may only be amended or modified in a writing stating specifically that it amends 
these Terms and is signed by an authorized representative of each party.

Secop accepts no responsibility for possible errors in catalogs, brochures, and other printed material. Secop reserves the right to alter its products without 
notice. This also applies to products already on order provided that such alterations can be made without subsequential changes being necessary to 
specifications already agreed. All trademarks in this material are the property of the respective companies. Secop and the Secop logotype are trademarks of 
Secop. All rights reserved. 

Secop GmbH
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24941 Flensburg
Germany
Tel: +49 461 4941 0
www.secop.com
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Cabinet Type Category Non-Exhaustive List of Medical 
Applications for Secop Medical 

Compressors  

End-User Locations

Medical refrigerator Medical

• Medicines

• Vaccines

• Blood

• Blood plasma

• Cells and genes

• Organs

• Medical specimen

• Pharmaceutical specimen

• Temperature-sensitive
• specimen and goods

• Hospital

• Pharmacy

• Doctor‘s practice

• Medical storage
• and warehouse

• Vaccination station
• and center

• Medical and other
• laboratory

• Medical distribution
• and logistic center

• During transport for 
• mobile solutions

Medical freezer Medical

Combined medical refrigerator and freezer Medical

Biomedical freezer Medical

Pharmaceutical cooler Medical

Pharmaceutical freezer Medical

Laboratory refrigerator Medical

Laboratory freezer Medical

Blood bank refrigerator Medical

Blood plasma storage freezer Medical

Refrigerated centrifuges – cooling Medical

Refrigerated centrifuges – freezing Medical

Medical sparkfree refrigerator Medical

Medical sparkfree freezer Medical

Blood plasma blast freezer Medical

Medical freeze dryer Medical

ULT medical freezer (stationary and mobile) Medical

"Cryogenic" active cooled freezers Medical

Medical cold room Medical

Vaccine mobile cooling boxes Medical

Vaccine mobile freezing boxes Medical

Solar direct drive medical cooler Medical

Solar direct drive medical freezer Medical

Solar direct drive combined medical refrigerator and freezer Medical

Ice-lined refrigerator Medical

Vaccine and icepack freezer Medical

Transport cooler for biological products Medical

Transport freezer for biological products Medical

Other medical refrigerator for temperature-sensitive goods Medical

Other medical freezer for temperature-sensitive goods Medical

Non-Exhaustive 
List of Medical 
Applications for 
Secop Medical 
Compressors and 
Condensing Units
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Modification

Case #1: Minor change

Implementation ad hoc

Case #3: Major change

Case #2: Change with impact

Modification visible?

Accessory change?

Performance change?

Installation change?

Approval change?

Information to customer

Functional change?

No information to customer

Information to customer

Proof process and document:
>	 Performance: information  

on Datasheet change
>	 Installation: information  

on outline drawing update
>	 Approval: information  

on new certification numbersProof process and document:
>	 Performance: no change on datasheet
>	 Installation: no change on outline drawing
>	 Approval: no change on certification numbers

>	 System evaluation with customer 
(Samples to customer)

>	 Common agreement on 
 technical support

>	 Common agreement on time plan

>	 Samples on demand



APPENDIX 3: WARRANTY 
ANALYSIS SUMMARY

Version 1.01 – February 2024 Secop GmbH

Secop accepts no responsibility for possible errors in catalogs, brochures, and other printed material. Secop reserves the right to alter its products without 
notice. This also applies to products already on order provided that such alterations can be made without subsequential changes being necessary to 
specifications already agreed. All trademarks in this material are the property of the respective companies. Secop and the Secop logotype are trademarks of 
Secop. All rights reserved. 

Secop GmbH
Lise-Meitner-Straße 29
24941 Flensburg
Germany
Tel: +49 461 4941 0
www.secop.com

A warranty on Secop products can only be granted for an operating environment for which the compres-
sor or the condensing unit is designed and is approved by Secop from a functional perspective. Running a 
compressor or condensing unit beyond the defined operation limits (summarized in the data sheet) may 
lead to reduced lifetime, poor performance, or other malfunction of the whole system.
Due to the very big variety of different types of refrigerated cabinets and refrigerated machines for medi-
cal and laboratory usage, a perfectly matching compressor may not be available, and the best alternative 
is chosen. In such cases unfortunately, no full warranty can be granted for the compressor because the 
functional behavior of the compressor was never analyzed by Secop for these operation conditions.
Secop can assist with its own expertise in selecting the compressor or condensing unit type, usage of 
safety elements, and adjustment of cooling circuit functions to keep the risk for malfunction of a compres-
sor that has not been perfectly matched to the lowest possible level.

To grant a warranty for Secop products used for medical or laboratory applications, the following analyses 
must be carried out. Based on the results from the analysis (which is a type of risk analysis), the level of 
warranty for the Secop compressor used in a specific refrigerated cabinet or refrigerated machine will be 
set.

Secop compressor type, 
electrical starter or motor controller:

Customer cabinet/machine type, 
size and other specification:

1.	 Compressor or Condensing Unit
	 Selection of compressor type was supported/cross-checked by Secop experts:		  Yes  |  No

2.	 Refrigeration Circuit Diagram and Cabinet Operation Manual
	 Generic functional design and operation range of the cabinet is shared with Secop:		  Yes  |  No

3.	 Data Sheet and Warranty Exclusion List – verification of operation limits
	 Confirmation by customer that data sheet limits will not be exceeded:		  Yes  |  No

4.	 High Load Operation – Performance Analysis
	 Data from customer measurement analyzed by Secop experts:		  Yes  |  No
	 Application test run according to Secop specification, analyzed by Secop experts:		  Yes  |  No

5.	 Normal Load Operation – Cooling Performance Analysis
	 Data from customer measurement analyzed by Secop experts:		  Yes  |  No
	 Application test run according to Secop specification, analyzed by Secop experts:		  Yes  |  No
 
6.	 Low Load Operation Performance Analysis
	 Data from customer measurement analyzed by Secop experts:		  Yes  |  No
	 Application test run according to Secop specification, analyzed by Secop experts:		  Yes  |  No

Depending on functionality of the refrigerated cabinet or the refrigerated machine, Secop will ask for 
specific and relevant data to evaluate the above-summarized generic analysis tasks.

Following warranty is granted by Secop for a cooling system (cabinet/machine and compressor/condensing 
unit) which matches with the above evaluated functions and risks:

Description of granted warranty level by quality and sales – individual for compressor and cabinet (if reasonable).

Date, Signature Secop Date, Signature Customer


